


3aKOHHBIM MHTEpecaM OOIIeCTBA U rOCyAapCTBa, OTACIbHBIX TPAXKAAH B LIEIAX MMOJYUYEHHs BBITOJIbI B BHJIE
JICHET, LIeHHOCTEH, MHOT0 MMYILECTBA WM YCIYyT UMYLIECTBEHHOIO XapakTepa s ce0sl WM sl TPEThUX
v 1100 HE3aKOHHOE MPEIOCTABICHNE TAKOH BBITObI YKa3aHHOMY JIUIY APYTUMH (PU3HMUECKIMHU JTULIAMHU,
a TaKKe COBEPIIEHUE YKAa3aHHBIX JESIHUN OT UMEHHU WM B UHTEpECaxX IOPUANYECKOTO JINLA;

Konpuaenuunaabnaa undopmanus - IOKYMEHTUPOBaHHAas HMH(OpMAIMs Ha JTIOOOM HOCHTENE,
JOCTYI K KOTOPOW OTPaHMYMBAETCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon Penepanun, B TOM
4Hclie IEpCOHaIbHbIE JaHHbIE TpaxkaH Poccuiickoil @enepanuu, 1 KOTopas crana U3BECTHA paOOTHUKY B
CBSI3U C UCIIOJTHEHUEM JIOJKHOCTHBIX 00S3aHHOCTEH.

3. OcHoBHbIE ITHYECKHE IPUHIIMIBI PA00THHKA.

B cBoeil nesrenbHOCTH OUOIHOTEKAPh PYKOBOJCTBYETCS CIEIYIOIIMMH YOSKICHUSIMHU:

« Oubnmoreka SBISETCS HEOOXOAMMBIM M BOXHEHIIMM  YYPEXKJCHHEM, BBIIOIHIIOMIUM
MH(GOPMALMOHHYIO, 00pa30BaTEIbHYIO, KYJIbTYPHYIO, JOCYrOBYIO W JApYyrue (QYHKIHH, OTBEYAIOLIUe
MOTPEOHOCTSM JINYHOCTH M OOIIECTBA B IIEJIOM;

* pacmpocTpaHEHHE 3HaHUN U MH(POPMAIUH SIBJISIETCS BaKHBIM YCIIOBUEM OOIIECTBEHHOT'O Pa3BUTHS,
CIOCOOCTBYET COIMATIBHON CTAOMILHOCTH U CIIPABEITITMBOCTH;

+ OMOJIMOTEYHBIE PECYPCHl SIBISIFOTCS OCHOBOM [UISI COXPAHEHHWS, PA3BUTHUA M PACIpPOCTPAHEHUS
KYJIbTYPHOT'O JOCTOSIHUSI, JYXOBHBIX TpaJULIUi MECTHOI'O COOOIECTBA;

* T'YMaHM3M SBJISIETCS MUPOBO33PEHUECKOI OCHOBON OMOIMOTEYHON podeccui;

 OOIIECTBEHHBIH XapakTep OMOIMOTEYHOH MPOPECCHH OCHOBBIBACTCS HA YYBCTBE COIHAILHOMN
OTBETCTBEHHOCTH.

4. OcHOBHbIE NPUHIUIIBI MPO(ECCHOHATBLHOI ITUKHN PA0OTHUKA.

B cnyxe6HOM moBefieHHH paOOTHUKY HEOOXOIUMO MCXOAUTh U3 KOHCTHTYIIHOHHBIX MOJIOXKEHHUH O
TOM, YTO YEJIOBEK, €ro MpaBa M CBOOOJBI SBIAIOTCS BBICIICH LEHHOCTHIO, M KAXABIA TPaKJaHUH HUMEET
MPaBO Ha HEMIPUKOCHOBEHHOCTh YaCTHOM KHU3HU, TUUHYIO U CEMEHHYIO TaifHy, 3alllUTy Y€CTH, JIOCTOMHCTBA,
CBOEro J00poro MMEHHU.

B mnpodeccroHanbHBIX B3aMMOOTHOIICHHUSX HauOojee IEHUTCS BHYTPEHHSS KyJiabTypa U
CaMOJUCIUIUIMHA, ITPEIaHHOCTb CIIY>)KEOHOMY JIOJITY M YMEHHE padoTaTh Ha pe3ynbTar. Kaxk bl coTpyqHUK
JOJKEeH croco0CTBOBATh (HOPMHUPOBAHHIO KOPIIOPATUBHON KYJIbTYPHI KOJUIEKTHBA U CIIEJIOBATH €M B IENSIX
3 PexkTUBHOM COBMECTHOM pabOThl M  TOBAPUIIECKOW  B3aWMOINOMOIIU. bBBITH  BEXIHUBEIM,
T0OpOXKeNaTenbHbIM, KOPPEKTHBIM, BHUMATENbHBIM, MPOSIBIATh YECTHOCTh M TEPHIUMOCTh B OOIICHHH C
KoJjuieraMu. Bo3aepKuBaThCsi OT BBICKA3bIBAaHUW, CYXJIEHUW, KPUTUKH M OLEHOK JIeATeTbHOCTH
Ooubnuoreku, e€ pPYKOBOAMTENEH, NEHCTBUN COTPYTHUKOB B MPUCYTCTBUU KOJJIET M TOJb30BaTENeH
(uuTaTenen, moceTuTenen).

PabGoTHuk, Hamen€éHHBIH  OPraHMU3AIMOHHO-PACTIOPSAUTEIPHBIMU  TOJHOMOYHMSMH,  JTOJIKEH
CTPEeMHUTBCS OBITH OOpasloM mpodeccuoHaaTu3Ma, KOPPEKTHOCTH, OOBEKTMBHOCTH W YECTHOCTH IS
MOTYMHEHHBIX, CIIOCOOCTBOBATH (DOPMHUPOBAHHIO B KOJIJIEKTUBE OJarompusiTHOTO /Uit 3G GEeKTUBHOM paboThI
MOpaIbHO-TICUXOJIOTMYECKOT0 KIMMaTa

PabGoTHuK OUOMMOTEKM IOMKEH HEYKOCHUTENbHO coOmroaarh [IpaBuna BHYTPEHHETO TpPYAOBOTO
pacrniopsiika, [lpaBuna mosnb3oBaHus OUOIMOTEKOW, TpeOOBaHUS MO OXpaHe W OE30MaCHOCTH Tpyja.
PaGoTHuK OMOMMOTEKH IOMKEH OBITH COCPEIOTOYCHHBIM, COOpaHHBIM M HAIECJICHHBIM Ha HCIIOJHEHUE
ciyxeOHbIX o0s13aHHOCTel. He 00cyx1aTh TeKyIne Mpou3BOICTBEHHBIE BOIIPOCHI B 30HAX OOCITYKUBaHUS
MOJIb30BaTeNeH, HE OTBIEKAThCs B pabodee BpeMsl Ha TIOCTOPOHHKE Pa3roBOPHI, HE 3aHUMAThCS THYHBIMU
JienaMu, He MPUHUMATh JIMYHBIX TOCTEH WITU TIOCETUTEIICH.

BepexHO OTHOCHUTHCS K HUMYIIECTBY OMOMMOTEKH, COONIOAATH YHUCTOTY B PabOUYMX MOMEIIECHUSX,
YUTAJIbHBIX 3aJlaX U MeCTax OOILIEro MoJb30BaHusl; yOOpKY MOMENIEHUI MPEeuMyIEeCTBEHHO TPOU3BOIUTH B
OTCYTCTBHE ITOCETUTENEH.

ITo oTHOWIEHHTO K CBOEH mpodeccrun OMOIMOTEKAPD TOJDKEH



* CTPEMHTBHCS K TPO(ECCHOHATBHOMY Pa3BUTHIO M TIOBBIIICHUIO KBATU(QUKAINHU, KyJIbTYPHOMY
caM000pa30BaHUI0 KaK HEOTHEMJIEMBIM YCIOBHSM BBIITOJHEHUS CBOCH COLMAIBHON MHCCHH U
npo¢eCCHOHATBHOTO JI0JITa;

* TpUjaraTh yCHJIMS K IOBBIIMICHHUIO COIMAJIBHOTO MPECTHKAa CBOCH MpodeccHy M MPU3HAHMIO €
NEPCIEKTUBHON PO B HH(POPMAIIMOHHOM OOIIECTBE;

* 3a00TUTBCA O CBOEM BHEUIHEM BHJE KaK HEOTHEMJIEMOW YacTH (DOPMHPOBAHHS ITO3HUTHUBHOTO
UMHJDKA Tpodeccuu;

* B X0J¢ MPO(ECCHOHAIFHON JESTEIBHOCTH HE JIOIYCKATh MOIYYSHHS JIMYHOW MaTepUaNbHON HIIH
WHOI BBITOJIBI 33 CYET MOJIb30BATEIICH, KOJIIET, KHUTOTOPTOBBIX (PMPM U JPYTHX MOCTABIIMKOB TOBAPOB U
yCIyr;

* HE COBEpILATh MOCTYIKOB, HAHOCAIINX yIIEpO npecTnky Onbimorednoi npopeccun, 3a60TUTHCS O
€€ BBICOKOM OOIIIECTBEHHOM MPU3HAHUM.

5. OcHOBHBIE NPUHIMIIBI H HOPMBI MOBEIEHUSI M OOIIEHHUS C MOJIb30BATEISAMH ONOJIHOTEKH

IIpu oOwieHuu C MOJb30BATENIEM (YUTATENIEM, IOCETUTENEM) COTPYIHHUK OOS3aTENIBHO JIOJKEH
YUUTBIBATh €r0 MHIUBU/1YaJIbHO-TICUXOJOTHUYECKUE OCOOCHHOCTH, TUIIOBBIE XapaKTEPUCTUKH YUTATEIbCKOM
IPYNIbl WIM YUTATEIbCKON ayAUTOPUH.

PaGoTHuKM OMOIMOTEKH JOJKHBI IMOJHOCTBIO OCO3HAaBaTh, YTO OOCIY)KMBaHHE I0JIb30BaTeNei
(uuTaTenel, MoceTUTENeN) SIBISIETCA UX IPSIMBIM CITY>KEOHBIM JI0JITOM, JI0JKHBI YBaXKaTh BCEX, IPULIEALINX
B OMOITMOTEKY, MPEIOCTABIATh UM HEOOXOIMMBIE YCIIYTH, IPUJIaraTh MaKCUMYM YCHJIHH K TOMY, YTOOBI OHH
YYBCTBOBAJIM c€0s1 KOM(OPTHO IPU YAOBIETBOPEHUH UX 3aKOHHBIX TPeOOBAHUHN U 3aIIPOCOB.

[lpy wucnonHEeHWUM CHY)KEOHBIX O0OS3aHHOCTEH pPaOOTHHK JIOJDKEH COONIONATh CaHUTAPHO-
TUTUEHUYECKUE TPeOOBaHMsI, UMETh ONPATHBIN BU, COOTBETCTBYIOUINH OOILENPUHATOMY HEODHUIHATBHOMY
JICJIOBOMY CTHJIIO.

CoTpyaHHUK OMOINOTEKH JOKEH MPU 00CTYKUBAaHUU MOJHOCTHIO KOHLIEHTPUPOBATh CBOE BHUMAaHUE
Ha TOJIb30BaTeNe (YuTaTelnie, rmocerutene). BeTpedars pamymiHo, ¢ yibIOKOW, Aep)KaTbCcsi CBOOOIHO M
HENPUHYXJIEHHO, 310pOBaThCs NepBbIM. IIpenmyiiecTBEHHO UCTIONIB30BaTh JI€JI0BON CTUIIb OOLIEHHUS, ObITh
BEXJIUBBIM U YYTUBBIM, BHUIMATEIILHO CITyIIaTh TOBOPSILET0, HE CMOTPETh B CTOPOHY, HE OBITh PaCCESTHHBIM.
He nomyckaetcs npu nosiBI€HUH MOJIb30BaTeNs (UATATENS, TOCETUTENS) MPOJODKATh 3aHUMAThHCS IeTIaMH,
HE CBA3aHHBIMU C €r0 00CITY)KMBaHHEM, BKJIIOYasl BHITIOJHEHHE BHYTPEHHUX MPOU3BOICTBEHHBIX ITPOLIECCOB,
YTEeHUE CIYXKEOHBIX JOKYMEHTOB U MPO()eCCHOHAIBHON JTUTEPaTYPHI.

Ha o6pamenue nonp3oBatens (YntaTesis, MOCETUTEN) COTPYAHUK JOJKEH OTBEYaTh TEPIEIUBO U
oOcTosiTenbHO. [pu 3aTpyAHEHNH ¢ OTBETOM CJelyeT MOPEKOMEHI0BaTh OOPATUTHCS K COOTBETCTBYIOLIEMY
CHEIHUAIIUCTY, IPU HEOOXOIMMOCTHU - IPOBOAUTH IOJIb30BATENS (UUTATENS, [IOCETUTENS) B HYKHOE eMY IS
MOJYy4YEeHUs KOMIIETEHTHOTO OTBETa CTPYKTypHOe MojpaszaeneHue. He nomyckaercs mpu OOIIEHUH C
MOJIb30BaTeNeM (YMTATEIEeM, IOCETUTEIEM) OCYXAAaTb W KPUTHUKOBaTh €ro JEeHCTBUS, pa3roBapuUBaTh
NOBBIIIEHHBIM, TpPeOOBAaTEIbHBIM M HMPOHUYHBIM TOHOM, OYpHO >ECTUKYJIHPOBaTh IPU pPa3roBOpeE,
ynoTpeOIsTh HCHOPMATUBHYIO JIEKCHUKY.

[Iperen3un mnoznb3oBarens (YUTATENs, MOCETUTENs) BBICIYIIUBATh CIIOKOMHO M TEPHEIUBO, HE
BCTYNaTh B MPEPEKaHUs U CIOpPBI, HE JIOMYCKAaTh KOH(IMKTOB, CIIOCOOHBIX HAaHECTHU YIIEpO pernyTanuu
O6MOIMOTEeKH, CTapaThCsl MOTacUTh KOH(IMKT Ha MecTe. 3a MPUYMHEHHE HEyJOOCTB WM JIOMYyIEHHbIE
COTPYJIHUKAMHU OIINOKH CBOEBPEMEHHO MPUHOCHUTD I0JIb30BATENIO (UUTATEINI0, TOCETUTEINIO) U3BUHEHHUS.

B cnyuae, ecnu BO3HMKIIAs mpoOieMa HE MOXET OBITh pelieHa COTPYAHUKOM OHOIHMOTEKH
CaMOCTOSITENIbHO, OH HaNpaBliIe€T TMOJb30BaTeNsd (YUTATelNs, MOCETUTENs) K BBIIIECTOSIIEMY JIAIY
(3aBenyroleMy OTAEIOM, TUpeKTopy oubnuotexn). [Ipu paccMoTpeHnn KOHGOIUKTHON CUTYaAIIMH PAOOTHUK
00BSCHSIET CBOU JeMCTBUSI TPEOOBAHUSMU JOKYMEHTOB, PErJIaMEHTUPYIOIIUX JI€ATEIbHOCTh OMOIHOTEKH.

B oTHomeHuM HapymuTeNned NpaBWII MOJIb30BaHUS OMONMOTEKOM MPOSABIATH CACPKAHHOCTD M
JOOPOXKENaTeNbHOCTh, PAa3bICHATh YCTAHOBJICHHBIN NMpaBUIaMH MOPAIOK M IMpeajarath €ro coOiroaath.
Peub coTpyIHHKOB 10JKHA OBITH YMEPEHHON TPOMKOCTH, MSTKOM 110 MHTOHAIIMU, CIOKOWHOM, FPaMOTHOH.



C moMOmIbIO SI3BIKOBBIX CpPEACTB OMOIMOTEKaph JOJDKEH CO3/1aTh MO3UTHBHYIO, KOHCTPYKTHUBHYIO,
JIPY>KECTBEHHYIO0 aTMoc(hepy oOIeHusI.

OOpamarbest K MOJIb30BATEN0 (YUTATENI0, TOCETUTENI0) PEKOMEHAYETCSl IO UMEHM M OTYECTBY, K
YJICHaM KOJUICKTHBA TaKXKe [0 UMEHHU U OTYECTBY, JINOO0 «Kojuteray. [Ipu pa3roBope HEAOIyCTUMBI
MHTOHAIIMU U BBIPAXKEHHUS, KOTOPBIE COJIEPKAT CapKa3M, HPOHHIO, PPHUBOIBHOCTD, KOJIIKOCTh, TPyOBIit

JIOTIPOC, YIPEKH, IPUKAZHON TOH, BYJIbIapHBIE, CMYLIAIOLIME YEJIOBEKa CIIOBA.

6. OOpauenue co ciay;xke0HoOH HHpoOpMaLUed.

C yu€toM OoCHOBHBIX TNosioxeHud DeaepanbHoro 3akoHa ot 27 utonsa 2006 roga Ne 149-d3 "O6
uHpOpMaLnu, THPOPMALMOHHBIX TEXHOJIOTUSX H O 3amuTe uHpopMmauuu" u denepanbHOro 3akoHa ot 27
utosig 2006 roma Ne 152-03 "O mepcoHaNbHBIX JaHHBIX" B OTHOUIEHWH JIOCTYyNMa K KOH(PHUACHIIMAIHHOU
uH(pOpMAIINU, HAXOISAIICIHCS B pACTIOPSIKCHUH YIPEXKICHUS, paOOTHUK MOXKET 00padaThiBaTh U MepeiaBaTh
uH(pOpMAIMIO TOJIBKO TIPH COONIOACHUUM HOPM W TPeOOBaHMM, MPEAYCMOTPEHHBIX JIEHCTBYIOITUM
3aKOHOJATENLCTBOM. PaOOTHHK, IPH HATMYHUH Y HETO IpaBa JAOCTYIa K KOHUICHIHATLHOW HHPOPMAIIHH,
00s13aH COOTBETCTBEHHO 00paIiaThbcs ¢ 3Toi nHpopmanuenn 1 BCeMH JOKYMEHTaMU, TOJTy4YeHHBIMU BO BpeMsi
WCTIOJTHEHUS WJIM B CBSI3U C MCIIOJHCHHEM CBOMX JIOJKHOCTHBIX O0SI3aHHOCTEH, a TaK)Ke MPUHUMATh MEPhI
JUIsi o0ecriedeHrs rapaHTud 0e30MacHOCTH U KOH(PHUACHIUATbHOCTH WH(GOpMAIMU, KOTOpas eMy cTala
M3BECTHA U 32 KOTOPYIO OH HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.
PaGoTHuK He MeeT MpaBa HCMOIb30BaTh HE MO HA3HAYCHHUIO HHPOPMAIUIO, KOTOPYIO OH MOXKET MOJIY4YUTh
BO BpPEMSI UCITOJIHCHHS CBOMX JIOJDKHOCTHBIX 00sI3aHHOCTEH WIIM B CBSI3M C HUMH.

7. KoH}JIMKT HHTEpecoB.

B nensax HenomymeHnss BO3HUKHOBEHUSI KOH(DIUKTA HHTEPECOB B YUPEKACHUN PaOOTHHUK 00sI3aH:

- BO3/ECP)KUBATHCSI OT COBEPLICHUS JACHCTBUM W NPUHATHUSA PELICHUH, KOTOpPbIE MOTYT IMPHUBECTH K
KOH(JINKTY HHTEPECOB;

- IefiCTBOBaTh B CTPOrOM COOTBETCTBHHM C 3aKOHOJaTeNbcTBOM Poccuiickoit deneparuu, codaroaaTh
IpaBUiIa U TMPOLEIYPHI, IPEyCMOTPEHHBIE ISHCTBYIOIIMM 3aKOHOATEIbCTBOM U HacTosmuM Komexcom;

- JIOBOJIUThH JI0 CBEJCHMS BBIIIECTOSIIET0 PYKOBOJAUTENS HMH(MOPMAIMIO O JIOOOM BO3MOXHOM
KOH(JIMKTE UHTEPECOB.

B cnyuae ecnM HemocpeICTBEHHBIH pPYKOBOAMTENb JOKHBIM 00pa3oM HE OTpearupoBaj Ha
MOJYYCHHYIO OT pa0oTHUKa HH(popMaiuio, pabOTHUKY CleayeT OOpaTUThCS B YTPaBICHHE KYJIbTYPHI
AnmuHucTtpau THCYIBCKOTO MYHHLMIAIBHOTO OKPYTa, KOTOPBIH MMeEET MpaBO WHHUIMUPOBATH MU
IPOBECTU MPOBEPKY MMOCTYNUBIIEH HH(OPMAITHH.

8. OTBeTCTBEHHOCTH Pa0OTHHKA 32 HapyuieHue noJioxkennii Kogexca.

PaboTHMK OMOIMOTEKHM IOJKEH 3HATh, YTO SIBHOE U CHCTEMAaTH4YeCKOe HapyIIeHHE HOPM JIaHHOTO
Konexkca ¢ ganpHelinei npodeccuoHaabHON 1€ATENbHOCTIO B YUPEXKACHUSIX KYIbTYpbl HEcOBMECTHUMO. B
ciIydasx, npeaycMoTpeHHbIXx DenepanbHbIMH 3aKOHAaMH, HapyuleHWe nojoxkeHui Kopekca Bieuér
pUMEHEHNE K paOOTHUKY MEp IOpUINYECKONW OTBETCTBEHHOCTH.

AHaln3 U OLEHKa COOJI0JIeHNS NMPaBUi NMPO(ecCHOHATBHONW ATUKH, IPEAYCMOTPEHHBIX HACTOSLINM
KOHeKCOM, SIBJISIIOTCST 00A3aTeIbHBIMU IIpU HAa3HAYCHUMU Ha BBIICCTOAIIYIO HJOJIKHOCTHb, PAaCCMOTPCHUUN
BOITPOCOB MMOOMIPEHUSA U HArPAXKIACHHUS, a4 TAKIKC HAJIOKCHUA JUCHUITIIMHAPHOT'O B3bICKAHUS.

9. Topsiaok BeTynJieHus B cuiy HacTosiniero Kogekca.
Hacrosmmuit Kogekc BcTynaer B I€HCTBUE CO IHSA €r0 YTBEp)KIAEHHUS IpHkazoMm aupekropa MBYK
«MIBC Tucynbckoro MO».
[Tonoxenus Kopekca pacnpocTpaHsioTcs Ha paOOTHUKOB YUPEKICHHUSI ¢ MOMEHTa O3HAKOMIICHUS C
gacTosmuM KonekcoM.



